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1.  Foreword 

 
This manual explains how to install and use Windows printer drivers for BIXOLON SAMSUNG 
SRP-770II printers. These drivers make it possible for Windows applications to print to 
BIXOLON SAMSUNG SRP-770II printers. Please read this manual carefully so that you can 
take full advantage of the driver’s capabilities.  
 

 

 

 

 

 

2.  Operating System Environment 
 
The BIXOLON SAMSUNG SRP-770II printer drivers can run on any of the following operating 
systems. 
 
- Microsoft Windows 95 
 
- Microsoft Windows 98 
 
- Microsoft Windows 98 SE 
 
- Microsoft Windows ME 
 
- Microsoft Windows NT 4.0 
 
- Microsoft Windows 2000 
 
- Microsoft Windows XP 
 
- Microsoft Windows 2003 Server 
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3.  Install and Uninstall Windows Driver 
 
3.1 Download install-program from Website 
 

(1) Execute web-browser.(Ex: Internet Explorer, Netscape,etc) 
 
(2) Type http://www.bixolon.com 
 
(3) Connect website. 

 
(4) In “Quick menu”, click download button. 

 
(5) Download “SRP-770II_V3.0.1.exe” in SRP-770II section. 

 

3.2 Install Windows Driver 
 

3.2.1 Serial Parallel interface 
 
(1) Double click “SRP-770II_V3.0.1.exe” file. 

 
(2) Click “Next” Button. 
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(3) Click “Install” Button. 
 

 
 
 
 
 

(4) Select operating system type. 
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(5) Select interface(port) type. 
 

 
 
(6) Please click “Continue Anyway” 
 

  
     *If you can see this dialog, don’t worry comment of dialog. 
     Printer and driver works well. Please click “Continue Anyway” button. 
 

(7) Please reboot computer. 
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3.2.2 USB interface 
 
 A. Windows 95/98/ME 
 

(1) Double click “SRP-770II_V3.0.1.exe” file. 
 
(2) Click “Next” Button. 
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(3) Click “Install” Button. 

   
 
(4) Select operating system type. 
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(5) Select “USB” interface(port) type. 
 

    
 

(6) Please turn-off printer and turn-on printer. 
 

    
 

(7) If “Add new hardware wizard” for install “USB print support” driver is pop-up, 
click “Next” button. 
 

 
 

 

BIXOLON SAMSUNG Windows Driver Manual                                                               - 8 - 



 
 

(8) Please click “Next” button three times. 
 
(9) When “USB print support” driver has installed, your system automatically restart after 

10 seconds. 
 

    
 

(10)  After the system restart, please turn-on printer. 
 
 B. Windows NT/2000 
 

(1) Double click “SRP-770II_V3.0.1.exe” file. 
 
(2) Click “Next” Button. 

       

 
 

 

BIXOLON SAMSUNG Windows Driver Manual                                                               - 9 - 



 
 

(3) Click “Install” Button. 
    

 
 
(4) Select operating system type. 
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(5) Select “USB” interface(port) type. 
 

     
 
(6) Please turn-off printer and turn-on printer. 
 

 
 
    *If you can see this dialog, don’t worry comment of dialog. 
     Printer and driver works well. Please click “Yes” button. 
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 C. Windows XP/2003 Server 
 

(1) Double click “SRP-770II_V3.0.1.exe” file. 
 
(2) Click “Next” Button. 
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(3) Click “Install” Button. 
 

 
 
(4) Select operating system type. 
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(5) Select “USB” interface(port) type. 
 

 
 

 
(6) Please turn-off printer and turn-on printer. 
 

 
  
     *If you can see this dialog, don’t worry comment of dialog. 
     Printer and driver works well. Please click “Continue Anyway” button. 
 

 

 

BIXOLON SAMSUNG Windows Driver Manual                                                               - 14 - 



 
 

 
(7) If “Add new hardware wizard” for install “SAMSUNGSRP-770II” driver is pop-up, 

click “Next” button. 
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(8) Please click “Next” button until you can see “Finish” button. 
 

 

 
 
*If you can see this dialog, don’t worry comment of dialog. 
 Printer and driver works well. Please click “Continue Anyway” button. 
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(9) Please click “Finish” button. 
 

 
 
 
 
3.3 Uninstall Windows Driver 
 

(1) Click on the Start button, and then click on Settings > Control Panel. 
 
 
(2) Double click “Add/Remove Programs” icon. 

 
 

(3) Select “BIXOLON SAMSUNG SRP-770II POS Windows Driver 3.0.1”. 
 
 

(4) Click “Change/Remove” button. 
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(5) Select printer to remove. 
 

    
 
 
(6) Click “Uninstall” Button. 

 
 

(7) Please reboot computer. 
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3.4 Printer Settings 
 

 
 
1) Measurement: Select measurement of “Top Margin”.(Inch or millimeters) 
 
2) Top Margin: top margin value of paper 
 
3) Density: Select density of printing quality.(0 ~ 20) 
 
4) Media Type: Select paper media type.(“Black Mark” don’t support yet) 
 
5) Orientation: Set printing direction. 
 
6) Speed: Set printing speed.(2.5 ~ 3.0) 
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7) Customer Paper Size 
    

    
 
A. Add Customized Form: Create new customized form. But, you must type “Form Name”, 

“Width”, “Length”. And Width and Length must be number of Minimum/Maximum size  
 
B. Delete Customized Form: Delete customized form, But, you can’t default form. 

 
C. Ext Program: Exit utility program. 
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4.  Main Specifications 
4.1 Resolutions 
 

The resolution settings supported by SRP-770II printer are as follows 

 - 203 × 203 
 
 

4.2 Paper Sizes 
 

The paper sizes supported by SRP-770II printer are as follows. 
No. Paper Name Width [inch] Height [inch] Width [mm] Height [mm]

1 0.80 x 0.80” (20.0 x 20.0 mm) 0.80 0.80 20.0 20.0 

2 1.00 x 1.00 “ (25.4 x 25.4 mm) 1.00 1.00 25.4 25.4 

3 1.00 x 3.00 “ (25.4 x 76.2 mm) 1.00 3.00 25.4 76.2 

4 1.12 x 1.25 “ (28.4 x 31.7mm) 1.12 1.25 28.4 31.7 

5 1.18 x 1.00 “ (30.0 x 25.4 mm) 1.18 1.00 30.0 25.4 

6 1.20 x 0.80” (30.0 x 20.0 mm) 1.20 0.80 30.0 20.0 

7 1.20 x 0.85 “ (30.4 x 21.6 mm) 1.20 0.85 30.4 21.6 

8 1.25 x 1.00 “ (31.7 x 25.4 mm) 1.25 1.00 31.7 25.4 

9 1.25 x 2.25 “ (31.7 x 57.1 mm) 1.25 2.25 31.7 57.1 

10 1.50 x 1.00 “ (38.1 x 25.4 mm) 1.50 1.00 38.1 25.4 

11 1.60 x 1.00” (40.0 x 25.0 mm) 1.60 1.00 40.0 25.0 

12 1.60 x 1.20” (40.0 x 30.0 mm) 1.60 1.20 40.0 30.0 

13 1.76 x 1.36” (44.0 x 34.0 mm) 1.76 1.36 44.0 34.0 

14 2.00 x 1.00” (50.0 x 25.0 mm) 2.00 1.00 50.0 25.0 

15 2.00 x 1.20” (50.0 x 30.0 mm) 2.00 1.20 50.0 30.0 

16 2.00 x 1.50 “ (50.8 x 38.1 mm) 2.00 1.50 50.8 38.1 

17 2.00 x 2.00 “ (50.8 x 50.8 mm) 2.00 2.00 50.8 50.8 

18 2.00 x 4.00 “ (50.8 x 101.6 mm) 2.00 4.00 50.8 101.6 

19 2.20 x 0.50 “ (55.8 x 12.7 mm) 2.20 0.50 55.8 12.7 

20 2.24 x 1.00” (56.0 x 25.0 mm) 2.24 1.00 56.0 25.0 

21 2.24 x 2.04” (56.0 x 51.0 mm) 2.24 2.04 56.0 51.0 

22 2.24 x 3.80” (56.0 x 95.0 mm) 2.24 3.80 56.0 95.0 

23 2.25 x 0.75 “ (57.1 x 19.0 mm) 2.25 0.75 57.1 19.0 

24 2.25 x 1.25 “ (57.1 x 31.7 mm) 2.25 1.25 57.1 31.7 

25 2.25 x 1.37 “ (57.1 x 50.8 mm) 2.25 1.37 57.1 34.7 

26 2.25 x 2.00 “ (57.1 x 50.8 mm) 2.25 2.00 57.1 50.8 

27 2.25 x 3.00 “ (57.1 x 76.2 mm) 2.25 3.00 57.1 76.2 
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28 2.25 x 4.00 “ (57.1 x 101.6 mm) 2.25 4.00 57.1 101.6 

29 2.28 x 2.40” (57.0 x 60.0 mm) 2.28 2.40 57.0 60.0 

30 2.40 x 1.00” (60.0 x 25.0 mm) 2.40 1.00 60.0 25.0 

31 2.40 x 1.20” (60.0 x 30.0 mm) 2.40 1.20 60.0 30.0 

32 2.80 x 1.20” (70.0 x 30.0 mm) 2.80 1.20 70.0 30.0 

33 2.80 x 1.20” (70.0 x 35.0 mm) 2.80 1.20 70.0 35.0 

34 3.00 x 1.00” (75.0 x 25.0 mm) 3.00 1.00 75.0 25.0 

35 3.00 x 1.00 “ (76.2 x 25.4 mm) 3.00 1.00 76.2 25.4 

36 3.00 x 2.00 “ (76.2 x 50.8 mm) 3.00 2.00 76.2 50.8 

37 3.00 x 2.04” (76.2 x 51.0 mm) 3.00 2.04 76.2 51.0 

38 3.00 x 2.25 “ (76.2 x 57.1 mm) 3.00 2.25 76.2 57.1 

39 3.00 x 3.70 “ (76.2 x 94.0 mm) 3.00 3.70 76.2 94.0 

40 4.00 x 1.00 “ (101.6 x 25.4 mm) 4.00 1.00 101.6 25.4 

41 4.00 x 1.25 “ (101.6 x 31.7 mm) 4.00 1.25 101.6 31.7 

42 4.00 x 1.50 “ (101.6 x 38.1 mm) 4.00 1.50 101.6 38.1 

43 4.00 x 12.00 “ (101.6 x 304.8 mm) 4.00 12.00 101.6 304.8 

44 4.00 x 2.00 “ (101.6 x 50.8 mm) 4.00 2.00 101.6 50.8 

45 4.00 x 2.50 “ (101.6 x 63.5 mm) 4.00 2.50 101.6 63.5 

46 4.00 x 3.00 “ (101.6 x 76.2 mm) 4.00 3.00 101.6 76.2 

47 4.00 x 4.00” (101.6 x 101.6 mm) 4.00 4.00 101.6 101.6 

48 4.00 x 5.00 “ (101.6 x 127.0 mm) 4.00 5.00 101.6 127.0 

49 4.00 x 6.00 “ (101.6 x 152.4 mm) 4.00 6.00 101.6 152.4 

50 4.12 x 2.12” (103.0 x 53.0 mm) 4.12 2.12 103.0 53.0 

 

* Windows NT, 2000, XP, 2003 Server don’t support full list. But support “Customized Paper Size”. 
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