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1. Foreword

When interface of printer is USB type or “Add new hardware wizard” is pop-up from LPT
PnP(plug-and-play), This manual explains how to install the Windows Driver.

2. Operating Environment

- Microsoft Windows 98 Gold

- Microsoft Windows 98 Second Edition

- Microsoft Windows Millennium Edition

- Microsoft Windows 2000

- Microsoft Windows XP

- Microsoft Windows 2003 Server

- Microsoft Windows Embedded For Point Of Service
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3. Installing the USB Device Driver

3.1 Windows 98/ME

(1) Double click Installer file.

(2) Click “Next” Button.

BI=OLON SAMSUNG POS PRINTER SRP-350 Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SRP-350 POS
Windows Dnver 3.1.4E

Thel a | SAMSUMNG SRP-350 POS

on your

Insta[Shield T e ] e [T el T
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(3) Click “Install” Button.

BIXOLON SAMSUNG POS PRINTER SHP-350 Installation
Ready to Install the Program

The 2ady to begin inztallation,

Il to begin th ation.

change any af your inzt:

Install3iicld R
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(4) Select “USB” interface(port) type.

Select Port Type Ed |
Senial Port Farallel Fart LSE Port
COCOM1T ¢ COM32 " LPT1
C COM2  © COM4 ILPT2

Uriveerzal Driver Owvensite : | Dvenarite files by version j

(5) After restarted, turn-on printer.
BIX0OLON SAMSUMG SRP-350 inzstaller

Festart the computer can take effect.
Fleaze finizh the program in process before it restarts the computer.

After restarted, turn-an prinker |

]|
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(6) If “Add new hardware wizard” for install “USB print support” driver is pop-up,
click “Next” button.

Add Mew Hardware Wizard |

Thiz wizard zearches for new drivers far:

LISE Printing Support

& device driver iz a software program that makes a
hardware device work.

< Black

Cancel |

(7) Please click “Next” button three times.

(8) When “USB print support” driver has installed, your system automatically restart after
10 seconds.

After 10 zeconds, pour zystem should be reboating.
Pleaze cloze all other application.

[AEEEEEEE

(9) After “USB print support” driver has installed, printer driver automatically has installed.
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3.2 Windows 2000

(1) Double click Installer file.

(2) Click “Next” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350 Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SRP-350 POS
Windows Dnver 3.1.4E

NG SRP-350 P

Cancel

IrestanlI5held < Back ”
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(3) Click “Install” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350 Installation

Ready to Install the Program

The wizard iz ready to begin installation.

Cancel

InestantI5held [ < Back ”

(4) Select "USB” interface(port) type.

Select Port Type x|

Senal Pot———— — Parallel Part I1SB Port
© CoOMl € COM3 = LPT1 _‘

" COM2 COM4 " LPT2

riverzal Driver Ovenanite :Il:lverwrite files by wersion

=

(5) Please turn-off printer and turn-on printer.
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Digital Signature Not Found |

The Microzoft digital signature affirms that software has
been tested with Windows and that the software haz not
been altered since it was tested.

The zoftware you are about to install does not contain a
Microzoft digital signature. Therefore, there i no
guarantee that thiz zoftware warks corectly with
Windows.

IInknown software package

IF you want to search for Microzsoft digitally signed
goftware, vizit the Windows pdate YWeb zite at
hittp: # Awindowesupdate. microsoft com bo gee if ane i=
available.

Do wou want bo continue the installation?

Mo More Infa

*If you can see this dialog, don’t worry comment of dialog.
Printer and driver works well. Please click “Yes” button.
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3.3 Windows XP

(1) Double click Installer file.

(2) Click “Next” Button.

BEAOLON SAMSUNG POS PRINTER SRP-350 Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SREP-350 POS
Windows Driver 3.1 4E

SUMG SRP-350 PO

Install S cBaok || {Hes) [ coresl._]
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(3) Click “Install” Button.

BIAOLON SAMSUNG POS PRINTER SRP-350 Installation

Ready to Install the Program

The wizard iz ready to begin installation.

IFLe

Installs

Cancel

(4) Select "USB” interface(port) type.

Select Port Type

Serial Port—————————— — Parallel Part I1SE Paort
© coMil 7 COM3 = LPTH ; _‘

© CoOM2 O COM4 " LPT2

niverzal Diniver Ovenanite :Il:lverwrite files by wersion

=l

(5) Please turn-off printer and turn-on printer.
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L] "_n, The zaoftware you are installing haz not pagzed Windows Logo
2 testing to verfy it compatibility with wWindows %P, [Tell me why
thiz tezting is important, |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the zoftware vendor for software that has
paszzed Windows Logo testing.

Continue Anpway ] EETEIF'InstaIIatiDn |

*If you can see this dialog, don’t worry comment of dialog.
Printer and driver works well. Please click “Continue Anyway” button.
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(6) If “Add new hardware wizard” for install driver is pop-up,
click “Next” button.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for;

Bl<0LOM SAMSUMG SRP-350

ZI\'JI If your hardware came with an installation CD
=2 or floppy disk. inzert it now.

What do you want the wizard to do?

{(#)nstall the zoftware automatically [Fecommended}

{1 Ingtall from a list or gpecific location [ddvanced)

Click Mest to continue.

Mest > l[ Cancel
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(7) Please click “Next” button until you can see “Finish” button.

Found Mew Hardware Wizard

Please zelect the best match for your hardware from the list below.

jA SaMSUNG SRP-350

Dezcription Werzion b anufacturer Location
SAMSUMG SRP-350  Unknown  SAMSUMG b wind ez hinfoem3.inf
SAMSUNG SBP-350 Unknown  SAMSUMNG

h:hwindawesSinfoem3.inf

This driver iz not digitally signed!
Tel me why diver sighing iz imporkant

[ < Back ” Mest > l[ Cancel

Har dware Installation

L ] "_'., The zoftware vou are installing for this hardware:
L

Printers

haz not pazzed Windows Logo testing to werfy its compatibility
with Windows 3P, [Tell me why this testing is important. )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

LContinue Anpuway ] E.ETDF'InstallatiDn |

*If you can see this dialog, don’t worry comment of dialog.
Printer and driver works well. Please click “Continue Anyway” button.
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(8) Please click “Finish” button.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

e Bl<0LOM SakSUMG SRP-350
s

Click Finish to cloze the wizard.

Finizh

The wizard has finished installing the software for;
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