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USB & LPT PnP Process

1. Foreword

When interface of printer is USB type or “Add new hardware wizard” is pop-up from LPT
PnP(plug-and-play), this manual explains how to install the Windows Driver.

2. Operating Environment

Microsoft Windows 98 Gold

Microsoft Windows 98 Second Edition

Microsoft Windows Millennium Edition

Microsoft Windows 2000

Microsoft Windows XP

Microsoft Windows 2003 Server

Microsoft Windows Embedded For Point Of Service

3. Installing the USB Device Driver
3-1 Windows 98/ME
1) Double click the Installer file.

2) Click the “Next” Button.
BIE{OLON SAMSUNG POS PRIMTER SRP-350plus Installation

Welcome to the InstallShield Wizard for BIXOLON S5AMSUNG SRP-350plus POS
Windows Driver 3.0.3E

Th il iy MSUMNG SRP-350pluz POS Windows Driver

InstallShield < Back H Hewt> | Cancel
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USB & LPT PnP Process

3) Click the “Install” Button.

BEXOLON SAMSUNG POS PRIMTER SBP-350plus Installation
Ready to Install the Program

[ Cancel

IrestallBiield l sk H

4) Select the “USB” interface(port) type.

Select Port Type |
Senal Port————— — Parallel Port IJSE Port
i COmM1 . COM3 " LPT1 —
= LISE:
i COmMz2 O COkd I LPT2
Univerzal Driver Overwite : | Dvenwrite files by version j

5) After restarting the system, turn-on the printer.
BIXOLON SAMSUNG SRP-350plus installer |

Restart the computer can take effect.
Please finigh the program in process before it regtarts the computer,

After restarted, turn-an prinkerll
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6) When “Add new hardware wizard” pop-ups to install the “USB print support” driver, then
click the “Next” button.
Add Hew Hardware Wizard |

Thiz wizard searches for nes drivers far:

I15B Printing Suppart

A device driver iz a software program that makes a
hardware device wark.

< Bachk

7) Please click “Next” button continuously.
Add Hew Hardware Wizard

wihat do you want Windows to do’?

& Search for the best driver for pour device.
[Fecommended). i

™ Display a list of all the drivers in a specific
lozation, zo vou can select the driver wou want,

¢ Back I Mext = I Cancel
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USB & LPT PnP Process

Add Hew Hardware Wizard |

whindowes will zearch for new divers in ite driver databaze
or your hard diive, and in any of the following selected
lozations. Click Mest ta start the zearch.

[T CD-ROM diive
[T Microzoft Windows Update

[ Specify a location:
[H:AHME-5 14 i ¥l

Browee... |
¢ Back I Mext = I Cancel |

Add Mew Hardware Wizard

whindawes driver file search far the device:

I1SE Printing Support

Windows iz now ready ko inztall the best driver for thiz
device. Click Back to select a different driver, ar click Mesxt
to continue.

Location of driver:;

C:wWINDOWS MNFAUSBPRINT.INF
=)

< Back

Cancel |
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8) When “USB print support” driver has installed, your system will restart automatically.
Add Hew Hardware Wizard |

% I1SE Printing Support

windows has finizhed installing the software that your new
hardware device requires.

< Bach

Cancel |

After 10 zeconds, pour zystem should be rebooting.
Pleaze cloze all ather application.

[EEEEEEER

9) After System’s rebooting, printer driver has been installed automatically.

Mew Hardware Found

BI<0LOM SAMSUMG SRP-350plus

Wwindows iz installing the software for your new hardware.

10) Appoint the place when there is an error while software installing.

a2
File name: Folders:

ID MCOLOR.DLL:DRIVERT C:AWINDOWS,2350plushush

Cancel
=] s C:I"f = —l
5] windows Metwork... |

=5 3B0plus

Drrives:

| & o B5ddk =l

¢ appoint the place : "C:\WINDOWS\model name(SRP-350, 350plus, SRP-280, etc)\usb”
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USB & LPT PnP Process

11) USB Port has been set-up in Driver properties.
BIOLON SAMSUNG SEP-350pluz Properties

IISEO0T Mirtual printer port for UISE]

Bl<0LOM SaMSUMG SRP-350plus I

__ CopwePiarPor. | EndCoue. |
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3-2 Windows 2000

1) Double click the Installer file.

2) Click the “Next” Button.

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SRP-350plus POS
Windows Driver 3.0.3E

Opluz P

Canicel

InstallShiald

3) Click the “Install” Button.

Ready to Install the Program

The wizard iz ready to begin inztallation.

Inztall ko beqin the installation.

ant to review or change any of pour ingtallation setti i el ko exit the

InistallShield

Canhicel
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USB & LPT PnP Process

4) Select the “USB” interface(port) type.

Select Port Type x|

Senal Pot———— — Parallel Part IJSB Part
i~ COM1 0 COmM3 i~ LPT1 _‘

C CoMz2 0 COMS " LPT2

Univerzal Driver Overwrite : | Dvenwrite files by version

1=
]
Iu

Digital Signature Mot Found x|

The Microzaft digital zignature affirms that zaftware haz
been tested with Windows and that the software has not
been altered zince it was tested.

The zoftware pou are about to ingtall does not contain a
icrozoft digital signature. Therefare, there iz no
quarantee that thiz software worls correctly with
Windows.

nknowvn software package

[f wou want to search for Microzoft digitally zigned
zoftware, wisit the "Windows U pdate "web site at
hittp: A fwindowsupdate. microsaft. corm o 2ee if ane iz
available.

Do you want ko continue the installation?

Mo tare [nfo

% When You see the Warning Pop-up like above picture, please click the Yes button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

5) Please turn-on the printer.

BIXOLON SAMSUNG SRP-350plus in il

Installation is completed,
Please turn-off printer and turn-on prinker,

6) Driver has been installed automatically.

Bl<0LOM SRP-350plus
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7) USB Port has been set-up in Driver properties.
%7 BIXOLON SAMSUNG SRP-350plus Properties ed

Secunty I Device Settings | Additional Commarnds I About
General I Sharing Farts I Advanced I Color Management

Bl<0LOM SAMSUNG SRP-250plus

Erivit ta the fallowing partiz]. Dacurments will print ta the firzt free
checked port,

Ll

Port | D'ezcription | Printer
U CcoM1: Senial Part

U coMz Senial Port

U coM3: Serial Part

Ll comM4:  Serial Part

L] FILE: Print ta File

LISE OO
1]

Wirtual printer part for ISE BEXOLON SAMSLING 5

Add Port.... Delete Port Configure Part....

¥ Enable bidirectional support
[ Enable printer paaling

k. I Cancel Spply
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3-3 Windows XP/2003 Server

1) Double click the Installer file.

2) Click the “Next” Button.
BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SRP-350plus POS
Windows Driver 3.0.3E

InnstallShield < Back H

3) Click the “Install” Button.
BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Ready to Install the Program

The wizard iz rE-ﬁlj_',' ta hegir‘u inztallation.

:tall bo begin the installation.

ant to reviews of change ang of your installation sett i ncel to exit the

InstallShild

Cancel

Rev. 2.0 -12 -



USB & LPT PnP Process

4) Select the “USB” interface(port) type.
Select Port Type

Serial Part Parallel Part LUSE Part
" COM1 COM3 " LPT1
" COM2 O COM4 " LPT2
Uriversal Driver Overwrite ;| Ovensrite files by version j

Software Installation

! "_\ The zoftware vou are inztaling has not pazsed Windows Logo
L kezting to wernify ite compatibility with Windows ©P. [Tell me why
this testing iz important. |

Continuing your installation of thiz software may impanr
or destahilize the commect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the software vendor for software that has
paszed Windows Logo testing.

[ Continue Anyway ] EéTDF'Installatinn |

% When You see the Warning Pop-up like above picture, please click the Yes button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

5) Please turn on the printer as the message below.
BIXOLON SAMSUNG SRP-350plus installer [Zl

i Installation is completed,
Please turn-off printer and turn-on printer,
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6) When “Add new hardware wizard” pop-ups to install the “USB print support” driver, then
click the “Next” button.

Found Hew Har dware Wizard

Walcome to the Found New
Hardware Wizard

whindowes will zearch for curment and updated zoftware by
looking on your computer, on the hardware installation CD, or on
the YWindows Lpdate Web gite [with your permiszion].

B ead our privacy policy

Can ‘Windows connect o Windows Update to search for
software?

() 'es, now and gvery time | connect a device

() Mo, not this time

Click Mest to continue.

Mest = l[ Cancel

7) Click the next button continuously.
Found Mew Hardware Wizard

Thiz wizard helps you install software for:

BL<0LOM SAMSUMG SRP-350plus

3;_.'\11 If your hardware came with an installation CD

&2 or floppy dizk. inzert it now.

whhat do you want the wizard bo do?

{#)install the software automatically [Fecommended}
() Invstall Fram a list or specific location [Advanced)

Click Mest to continue.

< Back ” Mest > ][ Cancel
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Found Hew Har dware Wizard

Please wait while the wizard searches.__.

j BE<0OLOM SAMSUMNG SRP-350plus

Found New Hardware Wizard

Pleaze zelect the best match for pour hardware from the list below.

JA BE<0LOM SAMSUMG SRP-350pluz

Dezcription Yersion banufacturer Location

Bl<0LOMN SAMSUNG SRP-380puz Unknown  BI<OLOM e hindowehinl
BIEOLOM SAMSUMG SRP-380plus  Unknows  BE<0OLOM & mindowshinl
Bl<0LOM SAMSUMNG SRP-350plusz  Unknown  BE<OLOM A

[
| W

Thiz driver iz not digitally signed!
Tell me why driver signing iz important

¢ Back ” Mest = l[ Cancel
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Hardware Installation

L ] 'I_., The software you are inztalling for thiz hardware:
L

Printers

has not pagzed Windows Logo testing to verify itz compatibility
with WWindowes #P. [Tell me why thiz testing 1= impartant, |

Continuing your installation of thiz software may impanr
or destahilize the commect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo teshting.

[ Continue Anway ] EéTDF'Installatian |

#When You see the Warning Pop-up like above picture, please click the next button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

Copying Files... E|

PILRAOM.DLL
To E:NWINMDOWShepzternm 32

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software far:

f"- A Bl<0LOM SAMSUNG SRP-350phus

Click Finizh to cloge the wizard.
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9) USB Port has been set-up in Driver properties.

Rev. 2.0

USB & LPT PnP Process

&’ BIXOLON SAMSUNG SRP-350plus Properties

General

Color kM anagement

Device Settings

Sharing |

-
=

Bl<0LOM SaMSUMG SRP-350plus

Frint ta the following part(z]. Documents will print to the first free
checked paort,

Additional Cammands
Parts

Abot

Advanced

Part

L1 comez:
Ol coma:
U com4:
U FILE:

O wFRI...
£

Dezcription
Senal Port
Senal Port
Sernial Port
Print to File

USEDOM  “irtual printer port for USE

Local Port

Prirter

BI<0OLOM SaMSUNG SRR

[

'

| =

| addPot. ||

Delete Paort

][ Configure Part... ]

Enable bidirectional support
[ ] Enable printer pooling

Ok

l [ Cancel Apply
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